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Job Holder Title:  Recovery & Self-Help Project Facilitator

4-6 months contract starting 9th June, 2010
Application deadline: 5pm Wednesday 26th May, 2010

Please include a mobile phone number in your CV

Shortlisted candidates will be contacted by text message. Interviews will be on the afternoon of Thursday 27th May, 2010.
Description 

Aims of Post:     
To facilitate the Recovery & Self help work at Beside via  recovery-focussed support to Beside members (i.e. service-users). To organise and facilitate workshops 

Responsible to:  
Director 

Place of work: 
60/61 Old Nichol Street, London E2 7HP
Hours of work: 
 21 hours

Days of work:

Wednesday, Thursday and Friday 
Salary: 

£1200 per month
Contract: 

4-6 months. Renewable subject to satisfactory performance and availability of funding

DUTIES

Specific
1. To personally facilitate 2 psycho-educational   courses of 8 weeks length utilising and expanding on Beside’s existing learning materials. To ensure that at least 40% of each session consists of participants sharing and learning from each other.
2. To publish and publicise the self help and recovery programme
3. To coordinate a creative writing or similar programme with a particular focus on newer members
4. To encourage members to contribute stories, letters and photographs on the theme of wellbeing and recovery to the bi-monthly newsletter.
5. To maintain telephone contact with a caseload of new members who require additional encouragement to attend Beside regularly.
6. To continue to collate and edit  members’ views on self-help with a view to publication.
7. To submit, update and discuss work-plan with the Director during Supervision

General

1. To work as a member of the BESIDE staff team, attending weekly meetings and contributing into staff communications and updates. 

2. To work with, and alongside members, professionals, staff and executive committee offering high quality service provision

3. To be part of a team that undertakes Welcome Meetings using a standard format, to help new members identify appropriate services and support.  To liaise with referrers occasionally, and carry out risk assessments if required. 

4. To attend drop-ins, to converse with members of Beside, encourage attendance at workshops and other activities.

5. To be aware of and signpost members to locally- run external services which complement Beside 

6. Keep records of members attending groups and drop-ins for which you are the responsible staff, and any other records required to run the project efficiently.  To carry out and analyse end of course user surveys. To contribute information for Management Committee reports and to support the Director in preparing information for funders

7. To work within Besides’ policies and guidelines

8. To carry out any other tasks as specified by the Director

PERSON SPECIFICATION

Personal Attributes
Essential
1. A wide interest in mental health and emotional well-being of others and a commitment to improving the quality of independent life for people with long term or recurrent mental health difficulties.

2. Willingness to include Beside members i.e. service-users in the development of Project

3. Commitment to sharing own knowledge and learning from others in the staff team

4. Should be a good team worker.

5. Should embrace diversity and equal opportunities, and have an empathetic approach to mental health service-users.

6. Be committed to giving our funders the best value for money 

7. Ability to take responsibility for the growth of the Project
Experience

Essential

1. Minimum of 3 years experience working with people with long term or recurrent mental health issues who live in the community.  

· Focusing on empowering people with the skills, knowledge and motivation required to improve their own quality of life.  

· Centred on provisions of psychological and emotional support to individuals and groups.

2. Please note that roles involving direct care provision, such as cleaning, giving out of medication, assisting with basic self care or providing an escort do not apply in this category.
3. Two years client facing work experience (paid or as a volunteer) in a voluntary organisation, community group or community project 
4. Substantial responsibility for setting up small groups (8-12 people) , for ongoing administration, budgets and development
5. Practical experience  of facilitating group work using a variety of techniques

Desirable
1. Experience of professional networking with third sector and statutory organisations, ideally in Tower Hamlets or similar borough
Skills
Essential

2. Recognised qualification from accredited/established training organisation that encompasses listening skills
3. Evidence of excellent group facilitation skills 
4. Excellent verbal and written English language skills
5. Good self-administration skills and ability to work in a self autonomous style
6. Good IT literacy i.e. familiarity with Microsoft Word and Excel. 

Desirable

1. Ability to communicate in a second language, spoken widely in the borough e.g. Bengali, Somali
Knowledge

Essential
2. Should have completed a first degree or equivalent NVQ3 qualification
3. At least one  year training (following graduation) in an area of psychology or mental health
4. Knowledge of current developments in Mental Health services,
5. Understanding of the impact of stigma on mental health service users
6. Understanding of the local relevance of equal opportunity and diversity issues
7. Knowledge of a range of approaches to ensure effective service user involvement in the work
8. Importance of confidentiality

Desirable
1. Familiarity with the full range of statutory services on offer to mental health service users in Tower Hamlets or other inner-London borough.
